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Maki Library Resources For Business Research


1. Nature of Information: think about how new or established your product or service is and where it fits in the information cycle. If it is extremely new, it may not be in professional journals or databases yet, you will need to look at newspapers, trade journals and business magazines. 
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2. Researching Industries
a. Identify the NAICS, you can often search by the North American Industry Classification System
i. Use www.census.gov/eos/www/naics/
ii. Can use a keyword like coffee or sports equipment
iii. Choose specific industry code, ie, coffee roasting and coffee farming have different codes
b. Use NAPCS, North American Product Classification System
i. Part of the US Census Bureau, find current product codes that are used internationally to make business easier and reduce confusion. 
c. Databases to use for Industry information
i. Gale Business Insights: Global
1. Includes Top companies, revenue, market share reports (Market Share Reporter books in GVRL: Business), associations and more
a. SWOT reports- Strengths, Weaknesses, Opportunities and Threats Reports
2. Look at related articles for information on forecasts and individual companies
ii. Look at Company Financial Reports to find:
1. Operating Expenses, Revenue, Profit, Taxes, Assets, etc.
2. Compare to other competitors or specific companies
iii. GlobalEDGE 
1. Tools and Data: MPI to evaluate emerging markets
iv. US Government’s Small Business Administration, www.sba.gov
1. Starting and Managing/ Business Guides by Industry
2. Under ‘Start Your Business’- Make a Business Plan
3. ‘Learning Center’ tab on top of SBA page
a. Choose ‘Legal Requirements for Small Business’, have handout
v. US EPA, Retail Industry portal, www.epa.gov/retailindustry/index.html
1. Includes Transportation, supply chain, Merchandising and packaging, EPA compliance. 
2. Important if you have a ‘green business’
3. Identifying Competition
a. Hoover’s Company Profiles---best for smaller companies
b. NOTE: Choose Link to Full text to retrieve entire company profile
4. Market Research
a. Use Gale Virtual Reference Library: Business (GVRL: Business)
i. Encyclopedias of American Industry, Emerging industries, Emerging markets, Global Brands, Investment Research, Market Share Reporter
b. US Dept of Commerce, Bureau of Economic Analysis www.bea.gov
i. International Economic Accounts-- include US trade in goods and services to specific countries
ii. Industry-Find GDP by Industry
c. US Census, Economic Statistics (under Business and Industry)
i. Includes Industry Snapshots, Economic Indicators, data by sector: including International Trade
d. Finding International Markets
i. Look in the GVRL: Business database, look at Encyclopedia of Emerging Markets, 2013
e. GlobalEDGE 
i. Tools and Data: MPI (Market Potential Index) to evaluate emerging markets
ii. More Country Market and Export/Import information, Suppliers
1. Reference Desk > Global Resource Directory > Company Directories
a. Highlights: Global Supply Directory
b. Export Yellow Pages
c. Wand business director
f. Demographics Now
i. Features include: People & Companies, Demographics, Maps and Reports
ii. Reports include: latest Census Report, Assess Market Risk, Business Site Prospector, Batch Report, Choose a Location, Compare Local Markets, Customer Analysis, Market Demand Map and Sizing Your Market. 
5. Other Sources
a. Sustainable Keweenaw Resource Center- First floor of Jutila near Kangas Cafe
i. Includes Whole Green Catalog (have a copy in the library)
ii. Other green materials resource guides
6. MeL (Michigan eLibrary) Business Gateway
a. “Professional individuals planning on starting a small business in Michigan should take advantage of the market research and census data made available through the MeL Database. This allows business owners to understand current and potential markets and trends, such as consumer spending trends or industry conditions. Upon identifying goals, entrepreneurs can formulate a business plan with a strategy to grow their services with potential sales leads and mailing lists. 
Under Legal Forms Library, individuals will find copies of essential legal forms to assist them in their goal to register a business in Michigan, research current laws, and an attorney directory. The focus of MeL Business eResources is to provide visitors the necessary tools and support for success.”- from description on homepage. 
b. Video tutorial about using MeL Business resources
c. Overview of core resources: Business Decision (all-in-one database), DemographicsNow (market and customer research), Small Business Resource Center (business plans, legal forms, trade mags), Business Insights: Global (case studies, SWOT reports, market share, etc), Gale Virtual Reference Library: Business Collection (handbooks and encyclopedias, business plans), Legal Forms Library database (Michigan and national legal and business forms, incorporation, business trade name, legal definitions, business taxes and registrations). 
d. Overview of How To section: more than one page in each section, this list is does not include resources duplicated in several sections or mentioned elsewhere in this document. 
i. Start: guide to self employment, Michigan Economic Dev. Corporation, Michigan Small Business  Dev. Center, SCORE (non-profit entrepreneurs education), Small Business Planner
ii. Grow: Buy Michigan Now, CEDAM (Community Economic Dev. Association of MI, Gale Directory Library (Ward’s Business Directory: company profiles, business rankings, contact info), MiQuest-small business resources and educational events. 
iii. Legal: IRS Small Business Resources, Business Taxes-Michigan, US Patents and Trademark Office, Michigan Online Business Services- Corporations, Securities and Commercial Licensing
iv. Operations: Employment Lay-CareerOneStop  Business Center, Small Business, Big Threat (online security resources), Manage your Business SBA (balance sheet, accounting help, CBA, Financial accounting standards board, payroll)
v. Funding: Michipreneur-startup funding, SBIR-STTR American’s Seed Fund (federal funding for R&D through Small Business Innovations Research), Small Business Investment Company (SBIC): private investment funds licensed by the US SBA. 
vi. [bookmark: _GoBack]Government: Federal Business Opportunities, EDGAR Company Search part of the US SEC, MI Occupational Safety and Health, MI Dept of licensing and Regulatory affairs.   
NOTE: to use Maki Library databases off campus, go to the library website and then enter University (network) credentials into pop up window.  		Fall 2017                1
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